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RESPONDING TO A CHILD OR YOUNG PERSON 
WHEN THEY DISCLOSE ABUSE AND NEGLECT 
 
When a child or young person discloses that he or she has been abused or neglected the child or young 
person may be feeling scared, guilty, ashamed, angry, and powerless. A child or young person’s disclosure 
is a message that they want the abuse to stop.

You, in turn, may feel a sense of outrage, disgust, sadness, anger and sometimes, disbelief.

It is important that you remain calm and in control of your feelings in order to reassure and support the 
child or young person.

If you suspect abuse, but the child or young person has not told anyone, be aware of the emotional 
distress that the child or young person may be experiencing.  Approach the child or young person in a 
caring and sensitive manner and tell the child or young person that you want to listen and help.

Do not make any promises you are unable to keep

Possible ways you can show your care and concern
	 •	 listen carefully to what the child or young person is saying

	 •	 control expressions of panic or shock

	 •	 reassure the child or young person that you believe him or her

	 •	 reassure the child or young person that to disclose was the right thing to do

	 •	 reassure the child or young person that they are not to blame 
		  (only if the child indicates this is what they believe)

	 •	 acknowledge that it is hard to talk about such things

	 •	 indicate what you will do, i.e. that you will talk to someone who 
		  can give you some advice about what should happen next

	 •	 if you are not in a position to answer all the questions that a child 
		  or young person may have, explain that you don’t know but will 
		  pass on their questions or concerns to the relevant person

You will not be helping the child if you:
	 •	 express anger or disgust about the alleged abuser;

	 •	 make promises you cannot keep, such as promising that you will not tell anyone; or

	 •	 seek further details beyond those that the child or young person freely wants to discuss. 	
		  Remember that quizzing children about details may be interpreted as disbelief.

Your role is to support and listen to the child or young person, not to conduct an investigation.

5.
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FREQUENTLY ASKED QUESTIONS

What about confidentiality?
Confidentiality and privacy are important but should not override the safety of children or young people. 
Sharing information between Care and Protection Services and other agencies is essential in order to 
protect children and young people from experiencing abuse or neglect.

Chapter 25 of the Children and Young People Act 2008 provides the legal framework for Care and 
Protection Services to ask for, receive and give information to specified people and agencies. 

When making a decision about sharing information about a child or young person, the decision maker 
must regard the best interests of the child or young person as the paramount consideration.

Do Care and Protection Services appraise every
Child Concern Report?
No. All Child Concern Reports must be recorded. However, a decision to undertake a child protection 
appraisal is based on the outcome of the risk assessment undertaken upon receipt of each Child Concern 
Report.

Will you tell me what will happen now that I have 
made a Child Concern Report?
Care and Protection Services is unable to provide members of the community with feedback regarding 
the report. Care and Protection Services will advise a mandated reporter if the report will be appraised or 
not.    

Can I be called to give evidence?
Yes. A reporter may be called to Court to give evidence. However, it is rare for the reporter to be called as 
a witness, as Care and Protection Services will have obtained extensive additional evidence through the 
appraisal process. Care and Protection Services is not the only party who may issue a subpoena. Solicitors 
for the parents, for the child or another party may also subpoena you to provide evidence or documents to 
the Court.

If you are subpoenaed to give evidence or produce documents, you may contact the Care and Protection 
Services Centralised Intake Service for further advice and assistance.

6.
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Should the student/client/patient be forewarned that I am 
legally obliged to contact Care and Protection Services?
It is respectful practice and within the parameters of natural justice to make clear to people your legal 
responsibilities as a mandated reporter. Many professional groups address this issue by:

 	 •	 including a verbal explanation of the limitations on confidentiality at the 
		  beginning of their relationship with a client or patient; and/or

	 •	 placing a sign in a reception area or agency newsletter that clearly states 
		  the legislative responsibilities of mandated reporters.

The law does not require mandated reporters to advise persons prior to making a Child Concern Report.

Should I tell the family I will be making a report?
This is a decision only you can make.

The experience of mandated persons has been that the relationship with the client is more likely to be 
maintained or repaired if the intention to make a Child Concern Report and the reasons for doing so are 
fully discussed.

However there are some circumstances where discussing your intention to make a Child Concern Report 
would not be advisable as it could:

	 •	 place a child or young person at increased risk of significant harm;

	 •	 place an adult at risk of serious harm; 

	 •	 interfere with the investigation of a criminal offence; 

	 •	 lead to delay in the assessment of allegations of significant harm to a 
		  child or young person

If in doubt, it is recommended that you discuss this issue with your supervisor.
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CONTACTS FOR MAKING A CHILD CONCERN REPORT

Care and Protection Services Centralised Intake Services

General Public line (24 hours)				    1300 556 729

Mandated Persons line (24 hours)				   1300 556 728

Mandated Persons fax line (24 hours)			   02 6205 0641

Email address: 						     childprotection@act.gov.au

Other important contacts

Police	 Urgent and immediate assistance	 000

NSW	 DoCS Helpline				    132 111	

The Office for Children, Youth and Family Support website
						    http://www.dhcs.act.gov.au/ocyfs

Children and Young People Act 2008
	                      http://www.austlii.edu.au/au/legis/act/consol_act/caypa2008242/
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